ACADEMIC AND RELATED
POLICIES

Accessibility Services and
Accommodations

Student Success Center *+ Plassmann Hall 108« (716) 375-2115

The Accessibility Services and Accommodations (ASA) office provides
support services to students with identified disabilities, which may
include learning disabilities, ADHD, vision or hearing loss, physical
disabilities, medical diagnoses and health conditions, and/or mental
health diagnoses.

It is expected that a student with a disability, with appropriate
accommodations, will be able to meet the basic requirements of a liberal
arts education. Services a student with a disability might receive include,
but are not limited to: extended time for class/online exams, distraction
reduced testing environment, and access to assistive technology.

In order to be eligible for reasonable academic accommodations,

the student must self-identify as having a disability and provide
documentation of their disability. The acceptable documentation to
substantiate the presence of a student'’s disability includes a student
self-report, interactions with the ASA staff, and documentation from a
qualified third-party professional.

The ASA office works with students who register with the office, submit
documentation that supports the requested accommodations, and
self-disclose to professors each semester. Questions concerning the
documentation process and provision of accommodations may be
directed to the ASA office.

The Family Educational Rights and
Privacy Act

Pursuant to the Family Educational Rights in Privacy Act of 1974 (FERPA)
St. Bonaventure University (the “University”) adopts the following policy:

1. General Provisions
a. Education Records. Education Records(s) are those records

maintained by the University which directly relate to a student.
Education Records do not include records of instructional,
administrative and educational personnel which are in the sole
possession of the maker and not accessible to anyone other than
a temporary substitute; records of campus security maintained
solely for security purposes and accessible only to security
personnel; student employment records made and maintained
in the ordinary course of business; alumni records; and student
health records.

b. Explanation of Records. The University will respond to reasonable
requests for explanation or interpretation of Education Records.

c. FERPA Coordinator. The office of the University Registrar has
been designated to coordinate FERPA procedures.

d. Records Maintained by the University. Education Records
covered by FERPA and maintained by the University are:
admissions, personal, academic and financial files; and academic
and placement records.

e. Annual Notice. On an annual basis the University will notify
students currently in attendance at the University of their rights
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under FERPA. The content of this notice will be in compliance
with all Federal regulations enacted under FERPA.

2. Review and Challenge to Content of Records

a. Right to Inspect. Except as limited below, students have the right

to inspect and review information contained in their Education
Records, to challenge their content, to have a hearing if the
outcome of that challenge is unsatisfactory to them, and to
submit explanatory statements for inclusion in their Education
Records if the decision of the hearing is against them. Student
health records, while not considered Education Records under
this policy, may be reviewed at the student’s request by a
physician of the student’s choosing.

b. Limitations of Right to Inspect. Education Records excepted from
the right to inspect and review outlined in paragraph 6 are:

i. Education Records containing information about more than
one student, (in which case the University will permit access
only to that part of the record which pertains to the inquiring
student);

ii. Financial records;

iii. Confidential letters and recommendations placed in the
student’s file prior to January 1, 1975 that are used solely for
the purpose for which they were intended; or

iv. Confidential letters and recommendations placed in the
students file after January 1, 1975 to which the student
has freely waived the rights of inspection and review in a
signed writing, and which are associated with admissions,
application for employment, or receipt of honors. If a student
has waived the right of inspection under this section,

v. The University will, upon request, give the student names of
persons providing confidential letter of recommendation. A
student may prospectively revoke such waiver with a signed
writing.

c. Procedures to Request Inspection. Students wishing to review
their Education Records must make written request to the
Registrar listing the item or items of interest. Records covered
by FERPA will be made available to a student within 45 days of
request. Students may have copies of their records made by the
University at the students’ expense and at the price of 10 cents
per page. The University will not destroy an education record if
there is an outstanding request to inspect it.

d. Right to Challenge Content of Records. Students who believe that
their Education Records contain information that is inaccurate
or misleading, or is otherwise in violation of their privacy or other
rights, may request the University to amend the records through
written application to the Registrar. The Registrar will decide
within a reasonable period of time whether or not to amend the
record as requested. If the University decides not to amend the
record, it will inform the student of this decision and of his/her
right to a hearing.

e. Right to a Hearing. A student’s request for the hearing provided
for in Paragraph 9 must be made in writing to the vice president
for academic affairs who, within a reasonable period of time
after receiving such request, will inform the student of the date,
place and the time of the hearing. The student may present
evidence relevant to the issues raised and may be assisted or
represented at the hearings by one or more persons of his/her
choice, including an attorney, at the student’s expense. The
panel which will decide such hearings will be composed of three
administrators who have no direct interest in the outcome of
the hearing (the “Panel”) appointed by the vice president for
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academic affairs. Decisions of the Panel will be final, will be
based solely on the evidence presented at the hearing, and will
consist of written statements summarizing the evidence and
stating the reasons for the decisions, and will be delivered to all
parties concerned. The Education Records will be corrected or
amended in accordance with the decisions of the Panel if the
decision is in favor of the student, and the student will be so
informed in writing. If the decision is against the student, he/she
may place a statement in the Education Records commenting on
the information in the records, or setting forth any reasons for
disagreeing with the decisions of the Panel. This statement will
be maintained as part of the Education Records, and released
whenever the records in question are disclosed.

3. Disclosure of Personally Identifiable Information
a. Disclosure. Personally Identifiable Information is any information
which would make the student’s identity easily traceable. Except
as such disclosure is permitted by law, no one outside the
University shall have access to, nor will the University disclose,
such information from a Student’s Education Records without
the signed written consent of the student specifying: the records
which may be disclosed, the purpose of the disclosed and the
identity of the parties to whom disclosure is made. Under FERPA
disclosure absent consent is permitted:
i. To personnel within the University whom the University
has determined have legitimate education interest in the
information. Only those employees of the University,
individually or collectively, acting in the student’s educational
interests are allowed access to Student Education Records.

All on a need-to-know basis:

ii. To officials of other institutions in which students seek to
enroll;

iii. To authorized representatives of federal, state or local
government requesting access to the educational records
in connection with an audit or evaluation of federal or state
supported educational programs, or for the enforcement of or

compliance with Federal legal requirements which relate to
those programs;

iv. To persons or organizations providing student financial aid
which the student has received, or for which the student
has applied, providing that the information requested is
necessary to determine eligibility for aid, the amount of aid,
the conditions for aid or to enforce the terms and conditions
of the aid;

v. To organizations conducting studies for the University to
develop, validate or administer predictive tests; administer
student aid programs; or improve instruction, provided that
this information may be used only by such organization and
will be destroyed when no longer needed;

vi. To accrediting agencies carrying out their accreditation
function;

vii. To parent(s) or guardian(s) of a dependent student, as
Code of 1986 as amended. The University considers all
Students dependent unless they submit written proof of their
independence to the Registrar. Such proof must be received
by the Registrar no later than five days after the first day of
class for the fall semester;

viii. To persons in compliance with a judicial order or lawfully
issued subpoena, provided that in advance of compliance, the

University will make a good faith effort to notify the Student
of the order or subpoena; and

ix. To persons in an emergency in order to protect the health or
safety of students or other persons.

b. Directory Information. “Directory Information” is information
contained in a student’s education record which would not
generally be considered harmful or an invasion of privacy if
disclosed. The University has designated the following types of
information as Directory Information: Student name, address,
telephone number, date and place of birth, major field of study,
dates of attendance, degrees and awards received, and most
recent previous educational agency or institution attended by the
student, participation in officially recognized activities and sports,
and weight and height of members of athletic teams.

c. Disclosure of Directory Information. Under FERPA Directory
Information may be disclosed by the University for any purpose
at its discretion. Currently enrolled students may withhold
disclosure of any or all Directory Information pertaining to them
by notifying the Registrar in writing no later than five (5) days
after the first day of class in the fall semester to this effect.
Requests for non-disclosure will be honored by the University for
only one academic year; therefore, requests to withhold Directory
Information must be filed annually.

d. Disclosure of Records. The University will maintain a record of
each request for access to and each disclosure of personally
identifiable information from a student’s Education Record,
unless the request is from the student, University personnel, a
person with Consent or is for Directory Information. This record
will include the name of the party requesting the information
and their interest in it. This record will be maintained with the
Student’s Education Record.

St. Bonaventure University Statement of
Maintenance of Public Order

(Adopted to comply with Section 129-A of The Education Law of the State
of New York)

Rules for Maintenance of Public Order

The University recognizes that all members of the University community
have, within the law, the right of free expression and advocacy and
encourages the responsible exercise of those rights.

All members of the University community are expected to recognize
that they, on the other hand, have the obligation to conduct themselves
lawfully, maturely and responsibly, and must exercise their rights of free
expression and advocacy in ways which do not obstruct the orderly
operation of the University, disrupt academic functions, impede the
process of education or interfere with others in the exercise of their
rights. The rules of conduct include but are not limited to the provisions
below.

The following conduct is prohibited:

1. Obstruction or disruption of teaching, research, administration, or
other University activities, including health care functions or other
authorized activities on University premises.

2. Physical abuse of any person on University property or at University-
sponsored or supervised functions, or conduct that threatens or
endangers the health or safety of such person.



3. Seizure of, theft or damage to the property of the University or a
member of the University community or campus visitor.

4. Violation of University regulations concerning entry into or use
of University facilities, or the time, place and manner of public
expression.

5. Use of, or assistance to others in the use of, illegal force or disruption
of any kind on University premises.

6. Use of language intended to precipitate or prolong violence.

7. Disorderly disruption of recruiting activities authorized by the
University.

Regulations Concerning Enforcement of Rules

In the event any person violates the foregoing rules the University will
utilize one or more of the following means to restore order.

1. Request violators to desist.

2. Inform violators that continuation of the violations will result in
disciplinary action and penalties, as set forth below.

. Use of campus security officers to restore order.
. Request assistance from police in restoring order.
. Request court injunction barring continued obstruction or disruption.
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. Institute civil suits to recover money damages from those who
destroy property.
7. Use such other means as are appropriate under law. Determination as
to which of the foregoing means will be utilized to maintain order will
be made in the light of the circumstances of each specific case after
taking into account the nature and extend of the disorder, the type
and degree of the disruption caused and the intensity of any violence
accompanying the disorder.

Policy on Academic Honesty

Academic dishonesty is inconsistent with the moral character expected of
students in a university committed to the spiritual and intellectual growth

of the whole person. It also subverts the academic process by distorting all
measurement. It is a serious matter and will be dealt with accordingly. A list
of unacceptable practices, penalties to be assigned, and procedures to be
followed in prosecuting cases of alleged academic dishonesty may be found
in the current Student Handbook. Students should familiarize themselves
with these very important provisions of the Student Handbook. Copies of the
Student Handbook are available through the office of student life, or here
(https://www.sbu.edu/life-at-sbu/diversity-equity-inclusion/student-
conduct/).

Academic Integrity

A resolution regarding the responsibility of the Academic Honesty Board in
cases of academic dishonesty:

Whereas, the judicial system at St. Bonaventure University is based on
the assumption that all members of the University Community are to be
guaranteed the benefits of a fair adjudicative process, and

Whereas, the Academic Honesty Board, which is responsible for the
adjudication of cases’ alleged honesty, has developed and will continue to
develop procedures to protect the rights of faculty and students involved in
such cases.

Be it resolved, that the faculty of St. Bonaventure University urges individual
faculty members to prosecute cases of academic dishonesty in accordance
with the procedures outlined below:
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The faculty recognizes that the individual instructor has the prerogative under
the canons of academic freedom to dispense with such cases through the
issuance of a punitive grade and by such other means as the assignment of
additional work.

The faculty believes, however, that formal adjudication of such cases by

the designated Board, operating under accepted rules of fair process, will
best protect the rights of both the student and the faculty member, avoid
contentiousness and lessen the likelihood of court litigation. Furthermore,
the formal adjudication of all such cases in accordance with the rules of fair
process will promote consistency among the punishments meted out for
similar offenses.

Academic Integrity

All students in the School of Graduate Studies at St. Bonaventure
University are expected to adhere to the policies of academic integrity. All
work presented as one’s own must have been completed by the student.
Submission of another’s work, plagiarism, falsifying data, and other
forms of academic dishonesty are a violation of academic integrity. Such
violations are serious matters and will be dealt with accordingly.

Plagiarism

Plagiarism includes: a) purchasing, downloading, or copying the work of
another person and presenting it as one’s own; and/or b) using the work
of another without giving that person proper credit. Note: Proper credit is
generally considered a citation and reference, but may take other forms
as defined by individual instructors.

Academic Dishonesty
Academic dishonesty includes:

a) knowingly giving or providing assistance not authorized by the
instructor;

b) using test questions or answers, work completed by others without
permission form the instructor (in the form of sample completed
assignments) or providing these materials for use by another student;

¢) using falsified data; and/or

d) obtaining or using data that were obtained in an unethical manner

Procedures

A faculty member who has evidence that the graduate student engaged
in plagiarism or otherwise violated the academic integrity policy shall
meet with the student within two (2) business days to review the
evidence and discuss the sanction. Sanctions may be, but are not
limited to a) failure of the assignment, b) failure of the course, and/or c)
dismissal from the program and the university.

A. If the student agrees to the faculty members charge and accepts
the sanction or does not respond to the faculty member, the
following procedures will be followed:

1. A faculty member who has evidence that the graduate student
engaged in plagiarism or violated the policy must notify the student
by email within (2) business days of discovery. The faculty member
will request a meeting within (2) business days to review the evidence
and discuss the sanction. Sanctions may be failure of assignment,
failure of course, dismissal from program and university. Students
who fail to respond to the faculty member within (3) business days
will be considered as agreeing with the sanction and accusation.
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2. The faculty member shall notify the program director and academic
Dean of the incident within two (2) business days, providing in writing
documentation of the charge, the evidence, the sanction and the
document signed by the student.

3. The sanction shall be imposed.

4. The Dean shall send a copy of all documentation to the Registrar
within two (2) business days of the student agreeing to the sanction,
who shall place the documentation in the students academic file.

5. The Registrar shall review the students academic records. If there are
any prior academic honesty offenses, the Registrar shall notify the
Dean who shall notify the Academic Honesty Board (hereinafter. the
Board) that a hearing must be held.

a) Within two (2) business days the Dean shall forward to the Board Chair
all documentation pertaining to the incident.

b) Within two (2) business days the Dean shall notify the faculty member
and the student that the Board has been invoked in the case.

B. If the student does not agree to the charge or the sanction
imposed by the faculty member the following procedures will be
followed:
1. The student should not sign any documents presented to him or her
by the faculty member.

2. The faculty member shall present in writing the accusation that same
day, the evidence and the recommended sanction to the program
director, the academic Dean and the graduate Dean, with a copy
provided to the student.

3. The Deans shall examine the evidence and confer with the student
and the faculty member within two (2) business days

4. If the Deans judge the charge to be justified, they will inform the
student and the faculty member immediately, and uphold the
sanction or impose an alternate sanction. If the student accepts the
Deans judgment and the sanction, it shall be imposed.

a) The Deans shall send a copy of the offense and the sanction
to the Registrar within two (2) business days, who shall place the
documentation in the students academic file.

b) The Registrar shall review the students academic records within
two (2) business days. If there are any prior offenses, the Registrar
will notify the Deans who will notify the Board that a hearing must be
held.

(i) Within two (2) business days the Deans shall forward to the Board
Chair all documentation pertaining to the incident.

(i) Within two (2) business days the Deans shall notify the faculty
member and the student that the Board has been invoked in the case.

5. If the Deans judge that the charges are not justified, they will inform
the student and the faculty member within two (2) business days.

C. If the student chooses not to accept the Deans’ judgment or the
sanction imposed, the matter shall be referred to the Board.

1) The Deans shall immediately notify the Board that a hearing must be
held.

2) The Deans shall forward all documentation (the charge, evidence and
the suggested sanction [see section A above] and documentation of the
Deans'’ deliberations [see section B above] to the Board.

Two business days is the maximum time allotted for decisions at each
step in the process. It is expected that if the incident occurs at the end
of a course session, every effort will be made to expedite the process so
that the student can plan accordingly for the next semester.

D. In all cases coming before the Board, the following procedures
shall be followed:
1) Timetable

a) Within 5 semester days of receiving a case, the Board Chair shall

(i) Notify the faculty member who made the initial accusation of
academic dishonesty and the student that the case is now being heard by
the Board.

(i) The Board Chair will provide a copy of all written documentation to the
accused student by both Bonaventure email and certified mail sent to the
student’s SBU Post Office box or, when no SBU Post Office box is on file,
to the permanent address on file in the Records Office.

b) At the same time, the Board Chair may request that the faculty
member provide a more detailed description of the charge and additional
supporting evidence in addition to the original written documentation
forwarded to the Board by the Deans. The faculty member shall provide
this documentation to the Board within 5 business days of receiving the
request.

¢) The Board Chair will provide the student with a list of University faculty
and professional staff members who have agreed to serve as advisors to
students in such cases.

d) The Board, through its Chair, shall schedule a hearing within two
weeks.

e) If the alleged academic dishonesty occurs during either a summer
session or within two weeks of the end of a course session, the hearing
must be held no later than 3 days after the start of the following session

f) In the case where the alleged academic dishonesty involves a student
who is scheduled to graduate at the end of the semester in which the
incident occurs, the Board will make every effort to render a decision as
close to the end of the semester as possible.

g) At least one week prior to the hearing, the Board Chair shall notify the
faculty member and the accused student of the time and place of the
hearing, and provide them with a list of Board members.

h) Should a decision not be reached within 5 weeks of the Dean'’s receipt
of the report, all charges will be dropped.

2) The student shall attend the hearing either in person or via the use of
technology. The student is strongly encouraged to be accompanied at
the hearing by an advocate. In the absence of an excuse from the Board
Chair, a student who fails to appear for a Board hearing forfeits the right
to defend oneself.

a) The accused student will be notified that he or she may select and
contact an advocate for the hearing.

b) The Board Chair will provide the student with a list of persons who
have agreed to act as advocates in academic dishonesty cases, if such
a list is available. Students are not required to select an advocate from



the list provided. Any member of the faculty or professional staff may
function in such a role.

c) Once a person has agreed to act as an advocate in a case, he or she
should immediately notify the Board Chair in order to receive a copy of
the written charge, the time and place of the hearing, and a list of the
Board members.

d) An individual agreeing to act as the accused student’s advocate is
expected to aid the student in collecting evidence and in interviewing
witnesses.

e) The advocate is also expected to be present at the hearing and to
counsel the student in answering and asking questions.

f) Advocates are expected to be well versed in the policy and procedures.

3) The faculty member shall attend the hearing, and bears the burden of
proving the allegation of academic dishonesty by clear and convincing
evidence. Hearsay evidence is inadmissible.

4) Ordinarily, the Board order and procedure for the hearing will be as
follows:

a) The faculty member may make a statement, and may be questioned

by members of the Board and then by the accused student and/or the
student’s advocate. The student and/or the student’s advocate may make
a statement, and may be questioned by members of the Board and then
by the faculty member.

b) The faculty member and the student may call witnesses, who may

be questioned by members of the Board and by the faculty member, the
student, and/or the student’s advocate. The witnesses will be heard in an
order determined by the Board Chair. Each witness will be present at the
hearing only when giving testimony. Witnesses will be instructed not to
discuss the case outside the hearing.

c¢) The faculty member, the student and the student’s advocate may also
raise evidentiary and procedural objections.

d) The Board Chair together with a majority of the Board members shall
be the final judge regarding the authoritative interpretation or application
of any provision of this policy. e) The Board shall meet immediately
following the hearing to reach a decision, and shall ascertain that its
decision is based on a careful review of all available evidence and that
the evidence reflects the facts of the case. Within 48 hours, the Board
Chair shall communicate in writing the decision and the sanction to be
imposed to the student, the faculty member, the student’s Dean, the
Graduate Dean and the Provost.

f) A student found guilty of academic dishonesty shall be assigned an
appropriate sanction to be determined by the Board.

(i) Ordinarily in the case of a first offense, the Board shall uphold the
original sanction imposed by the faculty member or the Dean; however,
the Board has the right to determine an alternate sanction.

(i) In the case of a second (or further) offense, the Board may impose the
sanction determined by the faculty member or the Dean and an additional
penalty the Board deems appropriate from one of two penalty categories
— censure, or removal from the university, with conditions specified by
the Board.

(iii) A student'’s record of Censures shall be expunged upon graduation.
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g) If the Board finds no grounds to support the allegation of dishonesty,
the Board will direct the faculty member who brought the charges to
assign a grade in the course based on the student’s work in the course
disregarding the alleged dishonesty. In such a case, if a student wishes
to appeal the grade assigned, the Student Grade Appeals policy becomes
applicable.

5) Electronic or verbatim record of the hearing shall be permitted.

6) The record of each hearing shall consist of a detailed written report
that shall include a statement of the rationale for the decision and any
evidence provided.

7) As a rule, academic honesty hearings are closed and the proceedings
are confidential. A hearing may be open, however, upon a written request
filed with the Board Chair by the accused student at least 3 days prior to
the hearing. Requests for the hearing to be open that are received fewer
than 3 days prior to the hearing will be rejected.

8) The faculty member or the accused student may challenge for cause
the participation of any member of the Board. Except in cases where the
Chair is being challenged, the Chair’s decision shall be final regarding
any challenge for cause. A unanimous decision by the remaining Board
members is necessary in order to disqualify the Chair for cause.

9) The Board's decision regarding the facts of the case and any
appropriate sanction and/or penalty shall be final and will become part of
the student’s academic record until the student leaves the University.

10) In cases of multiple charges of academic honesty stemming from
the same incident, the Board Chair shall decide whether to combine the
cases in one hearing or to schedule separate hearings. The decision of
the Board Chair is final.

E. Documentation of all academic honesty incidents will remain on
file in the Registrar’s office until the student leaves the University.
F) If at any point in the process the student has been cleared of the
charges, the University shall ensure that all records pertaining to
the incident are destroyed.

Appealing Academic/Administrative Decisions

Students will have the right to appeal academic or administrative
decisions that they believe to be inequitable or inappropriate. All initial
and successive appeals must be filed in writing within two weeks

of the issuance of the decision. The Academic Vice President will

be responsible for the final appeal and will appoint a committee as
appropriate for the final review.

Method and Frequency of Title IV Financial Aid
Disbursements

Federal Perkins Loans are credited directly to a student’s account with
the Business Office. One-half of a student’s total award is credited per
semester. Students receiving a Federal Work Study (FWS) award are paid
on a biweekly basis for hours worked. Federal Stafford Loan funds are
typically sent by electronic funds transfer (EFT) and credited directly to
the student’s account. Generally, one-half of the total loan is sent for
each semester, less any origination fees deducted by the lender. The
same is usually the case for Federal Grad PLUS Loans.

If a check is received for either a Federal Stafford or Grad PLUS loan,
the Business Office will obtain the appropriate endorsement from the
student.
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Financial Aid Refund Policy

When a student withdraws from the University prior to the end of the
semester and has received financial aid other than Federal Work Study,
calculations are done to determine if any money needs to be returned to
the sponsoring aid programs. Withdrawal policies and procedures can be
found in the Expenses & Financial Aid section of the catalog.

State Scholarships
Refunding proration is done according to specific regulations of the
sponsoring state.

Private (Outside) Scholarships
Refunding proration is done according to specific regulations of the
sponsoring agency.

Federal Programs (Title IV)

Regulations require each educational institution to have a written policy

for the refund and repayment of federal aid received by students who

officially withdraw during a term for which payment has been received.
These policies are effective only if a student completely terminates

enrollment or stops attending classes before completing more than 60

percent of the enrollment period.

Federal aid is earned in a prorated manner on a per diem basis based
on the academic calendar up to the 60 percent point in the semester.
Federal aid is viewed as 100 percent earned after that point in time.

A copy of the worksheet used for this calculation can be requested
from the Office of Financial Aid. After the dollar amount to be refunded
to the federal programs has been determined, the refund is applied to
the accounts in the following sequence: Unsubsidized Federal Direct
Loan, Subsidized Federal Direct Loan, Federal Perkins Loan, and Federal
Graduate PLUS Loan.

Federal Program Repayment Policy

The amount of Title IV aid that a student must repay is determined via
the Federal Formula for Return of Title IV funds as specified in Section
484B of the Higher Education Act. This law also specifies the order of the
return of the Title IV funds to the programs from which they are awarded
which is listed above.

A repayment may be required when cash has been disbursed to a student
from financial aid funds in excess of the amount of aid a student earned
during the term. The amount of Title IV aid is earned by multiplying the
total Title IV aid (excluding Federal Work Study) for which the student
qualified by the percentage of time during the term that the student was
enrolled.

If less aid was paid than earned, the student may receive a late
disbursement for the difference. If more aid was disbursed than was
earned, the amount of Title IV aid that must be returned is determined by
subtracting the amount earned from the amount actually disbursed.

The responsibility for returning unearned aid is allocated between the
university and the student according to the portion of disbursed aid that
could have been used to cover university charges and the portion that
could have been disbursed to the student once the university charges
were covered. St. Bonaventure University will distribute the unearned
portion of the disbursed aid that could have been used to cover university
charges and the portion that could have been disbursed directly to

the student once university charges were covered. St. Bonaventure
University will distribute the unearned aid back to the Title IV programs
as specified by law. The student will be billed for the amount the student
owes to the Title IV programs and any amount due to the university

resulting from the return of Title IV funds used to cover university
charges.

The requirements for Title IV program funds when you withdraw are
separate from the refund policy of the university. The refund policy of
the university can be found in the Expenses & Financial Aid section of
the catalog. Therefore, you may still owe funds to the university to cover
unpaid institutional charges.

Copies of common refund examples are available in the Office of
Financial Aid.

Catastrophic Events Policy

If online graduate instruction cannot be delivered due to catastrophic
events or other uncontrollable circumstances, every effort will be made
to provide instruction for students through alternate delivery methods. If
a program is canceled or cannot be delivered, no new students will be
accepted into the program, and a teach-out plan will be created.

SARA Policy Regarding Student Complaints

For all types of complaints concerning colleges and universities in
New York state, the first course of action must be to try to resolve the
complaint directly with the administration of the college or university
involved.

The State Authorization Reciprocity Agreement (SARA) provides
consumer protection for out-of-state distance education students by
ensuring a streamlined process for addressing complaints related to
institutional policies, procedures, and compliance with SARA standards.
However, SARA policies explicitly exclude complaints concerning
grades or violations of student conduct. If a student has a qualifying
complaint, they may appeal their institution’s decision to the SARA
State Portal Entity in New York State within two years of the incident

in question. Institutions must maintain clear and separate procedures
for consumer protection complaints, as a link to general academic
complaint or grievance policies does not fulfill SARA’s requirements for
such procedures.

Information about addressing complaints and concerns with St.
Bonaventure University is available on our Conduct Issues & Complaints
(https://www.sbu.edu/life-at-sbu/student-health-safety-conduct/student-
conduct/) page. The complaint process should begin with the institution
and if a complaint is not resolved, it may be appealed to the New York
State SARA Portal Entity:

+ NC-SARA Complaint Procedures (https://www.nc-sara.org/sara-
student-complaints-0/)

+ NYS Dept. of Education Complaint Procedures (http://
www.nysed.gov/college-university-evaluation/complaints/)
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